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Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-$3, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-93,
o1 24.11.2014 N 357-93, ot 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHcTutyumoHHoro Cyga PO
ot 18.07.2012 N 19-I)

Cratba 1. Chepa npumeHeHus HacTosiwero enepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynupyloTcs MpPaBOOTHOLLEHWS, CBHA3aHHble C peanusauunen
rpaxgaHnHoMm Poccunckor Pefepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickon ®egepaumm npaea Ha obpalleHne B rocy4apCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CamMOoynpaBeHus,
a TaKke yCcTaHaBnMBaeTCs NOPSAOK PacCMOTpeHust obpalleHuii rpaxkaaH rocyaapCTBEHHbIMM OpraHamu, opraHamu
MECTHOro camoyrnpasneHuns N AOIMKHOCTHLIMU NINLIAMU.

2. YcTaHOBneHHbIN HactoAwmMm ®defepanbHbiM 3aKOHOM MNOPSAOK PaccMOTpeHus obpalleHun rpaxgaH
pacnpocTpaHseTcd Ha Bce 00palleHus rpaxgaH, 3a WCKYeHvem obpalueHun, KoTopble noanexar
paccMOTPEHNIO B MopsaaKke, YCTaHOBMNEHHOM beaepanbHbIMU - KOHCTUTYLMOHHBLIMW - 3aKOHAMW U UHBIMU
deaepanbHbIMU 3aKoHaMM.

3. YcTtaHoBneHHbIn HacToswmMm PegepanbHblM 3aKOHOM MOPSAOK pacCMOTpeHus obpalleHun rpaxgaH
pacnpocTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C paCCMOTPEHNEM OBpaLLeHUn MHOCTPaHHbIX rpaxaaH u nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CrnydaeB, YCTaHOBMEHHbIX MeXAyHapodHbIM AoroBopoM Poccuiickon
denepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHun rpakgaH
rocy4apCTBEHHbIMW  OpraHamu, OpraHamMmuM  MECTHOrO  CamoyrnpaBfeHUs U OOMKHOCTHbIMKM  fvuamu
pacrnpocTpaHAeTCss Ha NPAaBOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OopraHamu, OOIMKHOCTHLIMU
nMuamy obpalleHun obbeaVHEeHUN rpaxkgaH, B TOM YMCNe HpUMONYECKMX MWL, a TakKe Ha MPaBOOTHOLLEHWS,
CBSi3aHHble C pacCMOTPeHueM obpalleHun rpaxgaH, oObeAuHeHW rpaxaaH, B TOM YWChe HPUANYECKMX L,
OCYLLECTBAAIOWNMN NYONMYHO 3HaYMMble (PYHKUMKM TroCyAapCTBEHHbIMW U MYHUUMNANbHLIMU Y4peXaeHnsamu,
WHLIMW OpraHn3aunsaMy U UX AOMKHOCTHLIMW NLIAMMU.

(vacTb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxxgaHe umetoT NpaBo obpalaTthCs fIMYHO, @ Takke HanpaensATb MHOVBMAYaNbHbIE W KOMMEKTUBHbIE
obpalleHus, Bknovasi obpaleHns obbeaAMHEHUN rpaXaaH, B TOM YuUCIe KPUOMYECKNX UL, B rocyaapCTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOYMNpPaBIieHNst U UX OOIPKHOCTHLIM NULaM, B rocyapCTBEHHbIE U MyHMUMNAMbHbIE
YYpEXOEHUS U UHblE OpraHM3aunn, Ha KOTOPbIE BO3JOXEHO OCYLLECTBIEHNE NYONUYHO 3HAYMMbIX PYHKUWUA, U KX
JOMKHOCTHBIM NLIaM.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. MpaxpgaHe peanusyloT NpaBo Ha obpalleHne cBoboaHO u AobpoBonbHO. OCyLLECTBREHNE rpaxgaHamu
npaea Ha obpallleHne He JOIMKHO HapyLlaTb npaea 1 cBoboabl ApYrnx JIULL.

3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLLecTBnsieTcst 6ecnnaTtHo.

Cratbga 3. [NpaBoBOE perynmpoBaHMe NPaBOOTHOLLIEHUI, CBA3aHHbIX C paCCMOTPEeHNeM obpalleHun rpaxgaH

1. NpaBOOTHOLWIEHUS, CBA3aHHbIE C pacCMOTpeHneM obpalleHun rpaxgaH, perynupytTtcs KoHcTuTyuuen
Poccuiickon  ®depepaumn, MexayHapodHbiMM  aoroBopamu  Poccuitickon  ®epepauun,  deaepansHbIMU



KOHCTUTYLIMOHHBLIMMW 3aKOHaMu, HacTosawmm PenepanbHbiM 3aKOHOM U MHbIMK ddefieparibHbIMU 3aKOHaMM.

2. 3aKOHbI U UHbIEe HOpMAaTKBHbIE MPaBoBble akTbl Cy6bekToB Poccuiickon degepaumm MOryT yctaHaBnuBaTtb
MOMNOXeHWsi, HanpaBneHHble Ha 3alnTy nNpaBa rpaxaaH Ha obpalleHue, B TOM YUCre yCTaHaBNMBaTb rapaHTum
npasa rpaxaaH Ha obpalleHune, AONOMHAOLWMNE rapaHTUK, YCTaHOBIEHHbIe HacToawmnMm deaeparnbHbIM 3aKOHOM.

Ctatbe 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacTosLem denepansHOM 3aKoHe

Ansa uenen HacTosiwero ®efepanbHOro 3akoHa UCNOSb3YTCS CreayrLLMe OCHOBHbIE TEPMUHbI:

1) obpalleHue rpaxpaHvHa (Oanee - obpalleHne) - HanpaBreHHble B rocyapCTBEHHbIA OpraH, oprad
MECTHOrO CaMOynpaBfieHUss UMW LAOSPKHOCTHOMY NUUY B MUCbMEHHOW dopMe wunv B opMe 3NEKTPOHHOMO
OOKYMeHTa NpeanoXeHue, 3asiBneHne unum xanoba, a Takke ycTHoe obpalleHune rpaxaaHnuHa B rocyaapCTBEHHbIN
opraH, opraH MeCTHOIro caMoynpaBneHus:;

(8 pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npepnoxeHue - pekoMeHOauusl rpakgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB WM WHBLIX HOPMATUBHbIX
NMPaBOBbIX aKTOB, AESATENIbHOCTU rOCY4APCTBEHHBLIX OPraHOB M OpraHOB MECTHOTO CaMoyrpaBreHusl, pasBUTUIO
06LLEeCTBEHHbIX OTHOLLEHWI, YNYYLLEHNIO coumarnbHO-9KOHOMUYECKON U UHBLIX cdep OeSATENbHOCTU rocyaapcTea u
obLecTBa;

3) 3agBneHue - npocbba rpaxgaHMHa O COOEeNCTBUM B peanu3auum ero KOHCTUTYLMOHHbIX npaB 1 ceobopn
WM KOHCTUTYLMOHHBIX NpaB 1 cBobog Apyrx nuu, nmbo coobLueHne 0 HapyLeHUN 3aKOHOB U MHBIX HOPMAaTUBHbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpPraHoB, OpPraHoOB MECTHOrO0 camoynpaBfieHUst U
OOMMKHOCTHBIX NKL, NGB0 KpUTKKa AEATENBHOCTU YKa3aHHbIX OPraHOB U AOMKHOCTHBIX NNL;

4) xanoba - npocbba rpaxpgaHwHa O BOCCTAHOBMEHWM WM 3alUMTE €ro HapyLUeHHbIX Mpae, cBoboa wnu
3aKOHHbIX MHTEPECOB NGO Npa., cBO6OA UM 3aKOHHLIX MHTEPECOB APYrMX NNLL;

5) [OMKHOCTHOE §WUO - J§MUO, TNOCTOSIHHO, BPEMEHHO WNM No  cheunaribHOMY  MOSTHOMOYMIO
ocyuwiecTBhsiowee yHKUUM NpeacTaBuTeNs BNacTtM NnMbo BbINOSHAKOLEe OpraHM3aLMoHHO-PacnopsiaAMTeNbHbIE,
aAMVUHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLMM B FOCYAaPCTBEHHOM OpraHe Unu opraHe MecTHOro camoyrnpaBreHus.

Cratba 5. [NpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHus

Mpn paccMoTpeHun obpalleHnsi rocygapCTBEHHbIM OpraHoOM, OpraHOM MECTHOro CamoyMpaBfeHUs WUnu
OOJPKHOCTHBIM NULOM FpaXKaaHWUH MMeeT NpaBo:

1) npencTaBnATe LOMOMHMTENbHbIE OOKYMEHTbI M MaTtepuanbl nubo obpauwiatbcsi ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCIIE B SNEKTPOHHON hOpME;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTBLCS C JOKYMEHTaMM M maTepuanamu, KacarLMM1Mcs paccMOTpeHus obpalleHunsl, ecnu 310 He
3aTparMBaeT npaea, cBoO6OAbl U 3aKOHHbIE MHTEPECHI APYIUX MNNLL U €CNN B YKa3aHHbIX AOKYMEHTaX U Matepuanax
He COoAepXaTcsi CBeAEHMWs, COCTaBMsOLWME roCyaapCTBEHHYIO UMM MHYK OXpaHsemyl deaeparnbHbiM 3aKOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpaLleHUn BOMPOCOB, 3a UCKIIOYEHUEM
crnyyaeB, YykasaHHbix B cTatbe 11 HacTtosawero ®degepanbHOro 3akoHa, yBedOMIleHME O nepeagpecauun
NMMCbMEHHOro obpaLLeHns B FOCY4apCTBEHHbIV OpraH, opraH MECTHOrO camoynpaBreHus U OMMKHOCTHOMY nuuy,
B KOMMETEHLNIO KOTOPbIX BXOAUT PeELUEHNe NOCTaBIEeHHbIX B 00palleHnn BONpoCoB;

4) obpawatbcs ¢ xanobow Ha NPUHATOE MO 0bpalLLeHNto pelleHne unu Ha genctene (6esgencTene) B CBA3N
C paccMOTpeHueM obpalleHnss B agMMHUCTPATUBHOM U (unu) cygebHOM nopsgke B COOTBETCTBUMM C
3akoHogaTenbcTBOM Poccuiickon ®epepaunu;

5) obpalLaTbcs ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCcMoTPeHNst obpalleHus.

Cratba 6. MapaHTun 6e30nacHOCTM rpaxgaHnHa B CBA3W C ero obpalleHnem

1. 3anpetlyaeTcs npecnenoBaHue rpaxaaHuHa B CBA3KM ¢ ero obpalleHnem B rocyaapCTBEHHbI opraH, opraH
MECTHOrO CaMOyrpaBneHns UnuM K AOMHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB WM
JAOIMKHOCTHOIO Nuua NuGo B LIeNsX BOCCTAHOBMEHUS UMW 3allMTbl CBOMX Mpas, CBOOOA M 3aKOHHbLIX WUHTEPecoB
nm6o npae, cBOGOA N 3aKOHHBLIX MHTEPECOB APYruX Nl

2. MNpun paccMoTpeHnn obpalleHns He JonyckaeTcsa pasrnalleHne cBedeHWI, CoaepXallnxca B obpalleHuu,
a TakKe CBe[EHUI, KacalolMXCa YacTHOWM XMU3HM rpaxaaHuHa, 6e3 ero cornacusa. He asnsetca pasrnaileHuem
CBedeHWl, cofepXallnxca B obpalleHun, HanpasneHne NUCbMEeHHOro oGpallleHnsl B rocydapCTBEHHbI opraH,
opraH MECTHOrO CaMOYNpaBfeHuUss UNM [OOJPKHOCTHOMY 1vuy, B KOMMETEeHLMI0 KOTOPbIX BXOAMT pelleHue
nocTaBneHHbIX B 06pallieHn BONpOoCoB.

CraTbs 7. TpeboBaHus kK NTMCbMEHHOMY OOpaLLeHuio

1. MpaxgaHuH B CBOEM NMUCbMEHHOM 0BpalLieHn B 0GA3aTenbHOM NopsaaKe ykasbiBaeT NMbo HanMeHoBaHue
rocyqapCTBEHHOIO opraHa WNM opraHa MeCTHOrO CaMoyrpaBrieHWs, B KOTOpPble HanpaBnsaeT MnMCbMEHHoe
obpaleHne, nubo damMunnio, KMMsl, OTYECTBO COOTBETCTBYIOLLEIO AOIMKHOCTHOMO nuvua, Nnbo O0MKHOCTb
COOTBETCTBYIOLLErO NMuUa, a Takke CBOU haMunnio, UMs, 0T4eCTBO (MocreaHee - NpW HanMuum), NOYTOBLIV agpec,



Nno KOTOPOMY [OIMKHbI OblTb HanpaBfieHbl OTBET, YBEAOMSIEHME O Mnepeagpecauun obpalleHus, uanaraeT cyTb
npennoXeHus!, 3asBNeHUs Um anobbl, CTaBUT NINYHYIO NOANUCH W AaTy.

2. B cny4yae Heob6xoouMOCTU B MOATBEPXKAEHUE CBOMX [OBOAOB rPaXOdaHWH npunaraeT K MUCbMEHHOMY
obpalLeHnto JOKYMEHTLI U MaTepuarnsl MMbo nx Konuu.

3. OGb6palleHne, nocTynuBlIEe B TFOCYAAPCTBEHHbIV OpraH, OpraH MECTHOrO CaMOyMpaBreHus Wnu
OOIMKHOCTHOMY nuuy B hopMe 3NMeKTPOHHOIro JOKYMEHTA, NMOANEXMT pacCMOTPEHUIO B NOPsiAKe, YCTaHOBIIEHHOM
HacToawmM PepepanbHbiM 3akoHOM. B oOpalweHun rpaxgaHuH B 06s3aTenbHOM MNOpsiAKe yKasbiBaeT CBOM
damMmunumio, MMsi, OT4YECTBO (MocredHee - NP HanMyuKn), agpec 3NEKTPOHHOW MOYTbl, €CNU OTBET LOIMKEH ObiTb
HanpaBlneH B (hopMe 3MEeKTPOHHOro AOKYMEHTa, M MOYTOBbIA agpec, ecnu OTBeT AO/MKEH ObiTb HanmpaerieH B
nMcbMeHHOM dopme. [paxgaHuH BnpaBe NPUNOXUTb K TakoMy oOpalleHuo Heobxoaumble [OOKYMEHTbl U
MaTepuanbl B 3NIEKTPOHHON ¢hopme NUBO HanpaBUTb yKaszaHHble OOKYMEHTbl M maTepuanbl UM UX KOMuu B
NMCbMEHHOM cbopme.

(vacTb 3 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 8. HanpaBneHue u pernctpaumst NIMCbMeHHOro obpalleHns

1. MpaxgaHuH HanpaBnsieT NMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCY4apCTBEHHbIA OpraH,
OpraH MeCTHOrO CamoyrnpaBreHUs WM TOMY AOMMKHOCTHOMY NULY, B KOMMETEHUMIO KOTOPbLIX BXOAWUT pelueHue
nocTaBneHHbIX B obpalleHnm BONpoOCoB.

2. TlNncbmMeHHOEe obpalueHne noanexut obas3aTenbHOW perucTpauuM B TeYeHue Tpex AHEeN C MOMEeHTa
NOCTYNNEHNS B roCyAapCTBEHHbIN OpraH, opraH MECTHOro camoynpasneHus Unn SOMMKHOCTHOMY nuuy.

3. NucbMeHHoe obpalleHue, cogepkallee BONPOChI, PELUEHNE KOTOPbIX HE BXOAWT B KOMMETEHLMIO AaHHbIX
rocydapCTBEHHOro opraHa, opraHa MeCTHOro camMoynpasBfeHWss UM JOSPKHOCTHOrO nuvua, HanpaBndeTca B
TeYeHne cemMn OHEen CO AHSA permcTpaumm B COOTBETCTBYIOLUMIA OpraH Mnm COOTBETCTBYHOLLEMY AOSPKHOCTHOMY
nvuy, B KOMMNETEHUUI0 KOTOPbIX BXOAWT pelleHue MoCTaBrneHHbIX B obpalleHum BONpPOCOB, C YBEAOMIEHUEM
rpakgaHvHa, HanpasmBLLEro obpalleHune, 0 nepeagpecaumm obpalleHusl, 3a UCKNIOYEHNEM Criyyasi, yKkasaHHOro B
yacTtu 4 ctatbemn 11 HacTodAwero PenepanbHOro 3akoHa.

3.1. TlucbmeHHOe obOpalleHne, copepxawee uWHpopMaunio O akTax BO3MOXHbBIX —HapyLIEHUN
3akoHogartenbcTBa Poccunckon Pegepaumm B cdepe Murpaumm, HanpaBnseTcs B TeYeHWe NATW OAHEW CO AHS
perncTpaumm B TepputopuanbHbli opraH defepanbHOro opraHa WCNONHUTENbHOW BracTu, OCYLLECTBRSOLWEro
npasonpuMeHnTenbHble PYHKUNN, (PYHKLMM MO KOHTPOIO, HaA30pY U OKa3aHUIo rocygapcTBeHHbIX YCnyr B cdepe
MUrpauumn, M BbICLUEMY [AOMMKHOCTHOMY nuuy cybwbekta Poccunckon ®Pepepauum (pykOBOAWTENIO BbICLLETO
WCMONMHUTENBHOrO OpraHa rocygapcTBeHHOM Bnactn cybbekta Poccuiickon ®depepaunm) ¢ yBeOOMIIEHVEM
rpakgaHvHa, HanpasuBllero obpalleHne, O nepeagpecauun ero obpalleHusi, 3a WUCKIIOYEeHWEM crydyas,
yKkasaHHoro B Yactn 4 ctatbk 11 Hactosdwero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa deaepanbHbiM 3akoHOM 0T 24.11.2014 N 357-93)

4. B cnyyae, ecnv peLueHve nocTaBneHHbIX B MMCbMEHHOM ObpaLleHun BONpOCOB OTHOCUTCH K KOMNETEHLUN
HECKONbKUX FOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOIO CaMOYMNPaBIieHWs WU AOODKHOCTHBLIX N, KOnus
obpalleHnss B Te4YeHne CeMu OHeW CO OHS perncrtpauum HanpaenseTcs B COOTBETCTBYHOLUME rOCyAapCTBEHHbIe
OpraHbl, OpraHbl MECTHOIO cCamoynpaBreHns UM COOTBETCTBYIOLLUM SOIMKHOCTHBIM NMLaM.

5. [ocygapCTBEeHHbIN opraH, opraH MeCTHOro camoyrnpasfeHus Unu AOMKHOCTHOE MWL NpW HanpasneHun
NMCbMEHHOro obpalleHns Ha pacCMOTPEHME B APYro rocy4apCTBEHHbIN OpraH, opraH MECTHOro caMoynpaBrieHns
WUNN MHOMY AOSMKHOCTHOMY MWLy MOXeT B criydyae HeobXoOuMOCTW 3anpaliuBaTb B YKasaHHbIX OpraHax umum vy
OOIMKHOCTHOIO Nuua AOKYMEHTBI U Matepuarnbl 0 pesynbTaTtax pacCMOTPEHUSA MUCbMEHHOTO obpaLLeHus.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCMOTpeHue B roCyAapCTBEHHbIA OpraH, OpraH MeCTHOro
caMoynpasnieHns UNn JOMKHOCTHOMY NULLY, peLleHne nnu gencteme (0e3nencTeue) KoTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToMm, MpegyCMOTPEHHbIM 4acTbld 6 HacTosAwen cTaTtby,
HEeBO3MOXHO HamnpaBrneHue Xanobbl Ha pacCMOTPeHWe B rOCY4apCTBEHHbI OpraH, OpraH MeCTHOro
CaMOynpaBsneHns Wnu OOSPKHOCTHOMY Jfivuy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHMe MOCTaBMEHHbIX B
obpalieHnn BompocoB, xanoba Bo3BpallaeTcd rpaxgaHuHy C pasbscHeHMeM ero npasa obxanosaTtb
COOTBETCTBYIOLUME peLleHne unu gencreune (besgencTane) B yCTaHOBIEHHOM NOPSIAKE B CYA.

Cratbsa 9. O653aTENbHOCTb NPUHATUSA 06paLLEHNS K PACCMOTPEHMHO

1. O6pau_LeHMe, nocrtynumeliee B FOCWJ,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpasneHna wunun
OOJDKHOCTHOMY Inuy B COOTBETCTBUM C UX KOMMEeTEHUMNEN, NOANEXNUT o6ﬂaaTeanomy pPacCMOTPEHMNUIO.

2. B cny4ae HeobxoaMMocTn paccmaTtpuBaoLmne o6pau.|,eHMe rocyﬂ,apCTBeHHbIVI opraH, opraH MecCTHOro
camoynpasiieHUA nnn OOMmMKHOCTHOE JTNLLO MOXEeT obecneunTtb ero paccMmoTpeHne C Bbie3goM Ha MEeCTO.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. F'ocypapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasneHust v AoMKHOCTHOE NNLOo:

1) obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B cryvae
Heob6X04MMOCTH - C y4acTUEM rpaxaaHuHa, HarnpaBMBLLErO 0bpallLeHue;

2) 3anpalwuvBaeT, B TOM 4uCfie B 3EKTPOHHON ¢hopMe, Heobxooumble ANsi pacCMOTPEHUs ob6palLeHust



OOKYMEHTbl U maTepuanbl B ApYrMX rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBreHUs U Y MHbIX
OOMKHOCTHBIX NKL, 3@ UCKIIOYEHNEM Cya0B, OPraHoB JO3HAHUA U OPraHoB NPeABaPUTENBLHOMO CNEACTBUS;
(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) npuHUMaeT Mepbl, HampaBfeHHble Ha BOCCTAHOBMEHWE WNW 3alUUTy HapyLlUeHHbIX npas, cBoboa u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CyWEeCTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a MWCKIIHOYEHUEM
crnyyaes, yKa3aHHbIX B cTaTbe 11 HacToswero PeaepanbHOro 3aKoHa;

5) yBegomnsieT rpaxaaHuHa O HanpaBneHun ero obpalleHus Ha pacCMOTPEHUE B OPYroW rOCyAapCTBEHHbIV
opraH, opraH MeCTHOro camoynpaBneHus UM UHOMY AOIMKHOCTHOMY UL B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocygapCTBEHHbIN OpraH, OpraH MeCTHOr0 CamoynpaBfeHns UM OOMKHOCTHOE NIULO MO HanpaBfieHHOMY
B YCTaAHOBIIEHHOM MOpsiAKe 3anpocy TrOCYydapCTBEHHOrO OpraHa, opraHa MeCTHOrO camoyrpaBfieHust WIu
OOIMKHOCTHOrO nnua, paccMmaTtpusatolmx obpalleHme, 06s3aHbl B TedeHre 15 gHen npenoctaBnsiTb JOKYMEHTbI U
mMatepuansl, HeobxoaMMble ANs PacCMOTPEHUsT obpalleHus, 3a WCKYEeHMEeM [OOKYMEHTOB W MaTtepuanos, B
KOTOpbIX codepXxaTCs CBedEeHUs, COCTaBmsoWwmMe rocyAapCTBEHHYIO UMW UHYH oxpaHsemyrlo denepanbHbiM
3aKOHOM TaviHy, N AN KOTOPbIX YCTaHOBNEH 0CObbIV NOPSA0K NpefoCTaBeHns.

3. OTBeT Ha obpalleHne noanucbIBAeTCS PyKOBOAUTENEM rOCyAapCTBEHHOIO OpraHa Uy opraHa MecTHOro
camoynpasneHusl, 4OMMKHOCTHbLIM NULOM MO0 YNONMHOMOYEHHbBIM Ha TO NMLIOM.

4. OTBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MEeCTHOro camoyrnpasneHus unm
OOIMKHOCTHOMY Nnuy B (DOpMe 3NEKTPOHHOIo AOKYMEHTa, HanpaBnsieTcs B hopMe 3MeKTPOHHOro AOKYMEeHTa Mo
agpecy 3neKTPOHHOM MouyThl, yKaszaHHOMY B obpalieHuu, unm B MUCbMEHHOW dopMe Mo NoYTOBOMY agpecy,
yKka3aHHOMY B oGpaLLeHuu.

(vacTb 4 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopsagok paccMOTpeHus OTAENbHbIX obpalleHnn

1. B cnyyae, ecnm B NMCbMEHHOM oOOpalleHUM He ykasaHbl aMunusa rpaxgaHvHa, HanpasBuBLLENO
obpalleHne, nnm nNo4YTOBLIN agpec, MO KOTOPOMY [OIMKeH ObITb HampaBreH OTBET, OTBET Ha obpalleHue He
paetca. Ecnu B ykasaHHOM obpalieHun cogepxaTcd CBedeHWs O MOoAroTaBMBaeMOM, COBEPLUAEMOM MMM
COBEpLUEHHOM MPOTMBOMPABHOM [AEesHUW, a Takke O nuue, ero noAaroTasBnvBaloLleM, COBepLlaloWwem Wnu
COBepLUMBLLEM, OOpalleHne nOoAMNeXWUT HanpaBfeHWI0 B TOCYAapCTBEHHbIA OpraH B COOTBETCTBUM C €ro
KOMMNEeTEeHLUNeN.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHune, B KOTOpOM obxanyeTca cyaebHoe pellueHue, B TEYEHWE CEMU OHEN CO OHS pervctpauuu
BO3BpalLlaeTca rpaxaaHvHy, HanpasuBllemy obpalleHve, C pasbsCHEHMEM Mopsifka OOXanoBaHUA OaHHOro
cynebHoro pelueHus.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. [ocygapCTBEHHbIN OpraH, opraH MEeCTHOro CaMOYMNpPaBfieHUs MU AOSDKHOCTHOE NWUO NPW nofyyYyeHur
NMUCbMEHHOro obpalleHus, B KOTOPOM cofdepxaTcs HeueH3ypHble nMbo ockopbuTenbHble BblpaXeHus, Yrposbl
XW3HW, 300POBbLI0 M UMYLLECTBY AOMMKHOCTHOrO nuua, a Takke YreHOB ero ceMbu, Bnpase OCTaBuUTb obpalueHue
6e3 oTBeTa Mo CyLLeCTBY NOCTaBMEHHbIX B HEM BONPOCOB 1 COOOLWNTL rpaxkaaHnHy, HanpasusLLleMy obpalleHue, o
HeaonyCTUMOCTM 3M0ynoTpebneHns NpasoMm.

4. B cnyyae, ecnv TeKCT NUCbMEHHOro obpalleHns He nogaaeTcst NMPOYTEHUO, OTBET Ha ObpalleHne He
JaeTcad M OHO He MOAMEXWUT HamnpaBfeHUI0 Ha pacCMOTpPeHWe B rocyAapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasrieHus Unn JOMKHOCTHOMY NuLY B COOTBETCTBUM C UX KOMMETEHUUEN, O YEM B TEYEHUE CEMU OHEN CO
OHA pernctpauum obpalleHust coollaeTcs rpaxaaHuHy, HanpaBuBLUEeMY oOpalleHue, ecnv ero gamunusa u
NoYTOBbLIN agpec NoAAaTCs NPOUYTEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cny4yae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COOEpPXMTCS BOMPOC, Ha KOTOPbI emy
HeOAQHOKpaTHO AaBarnucCb NMUCbMEHHbIE OTBEThl MO CYLECTBY B CBA3M C paHee HanpaBnseMbiMu obpalleHusamu, u
npu 3TOM B ObBpalleHny He NpMBOOATCH HOBble AOBOAbLI NN o6CTOATENBCTBA, PYKOBOAMTEND rOCYAapCTBEHHOrO
opraHa unu opraHa MeCTHOro CaMoyrnpaBneHusi, AOIMKHOCTHOE NMLUOo NGO yNOfTHOMOYEHHOE Ha TO NMUO Bnpase
MPUHATL pelleHne 0 6e30CHOBaTENbHOCTM o4YepeaHOoro obpalleHns 1 NpekpaweHun nepennckn ¢ rpakgaHnHOM
No [aHHOMY BOMPOCY NpW YCIMOBMKM, YTO yKa3aHHoe oOOpalleHne U paHee Hanpaensiemble obpalleHus
HanpaBnAnNUCb B OAMH U TOT e rocyAapCTBEHHbIA OpraH, opraH MecTHOro camoynpaBneHust U OgHOMY U TOMY
e OOMmMKHOCTHOMY nuuy. O JaHHOM pelUueHnn yBeJOMITAETCS rpaXaaHuH, HanpaBmBLLMIA obpalleHmre.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBeT No CyLleCcTBY MOCTaBIEHHOro B obpalleHnMn Bonpoca He MOXeT ObiTb AaH 6es
pasrnalleHns cBefeHUN, COCTaBNANLLMX FOCYAapCTBEHHYID UMW UHYKO OXpaHsemylo deaepanbHbIM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasuBLUEMY oOOpalieHune, coobliaeTcd O HEBO3MOXHOCTWM AaTb OTBET MO CyLecTBY
NMOCTaBMNEHHOro B HEM BOMpOCa B CBA3M C HEAOMYCTMMOCTbIO pasrialleHns yka3aHHbIX CBEAEHUN.

7. B cny4ae, ecnu npu4mHbl, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B 06paLleHn BONpoCoB He MOr
ObITb AaH, B nocrnegywweM ObinM  yCTpaHeHbl, rpaXgaHuH BrpaBe BHOBb HanpasuTb obpalleHve B
COOTBETCTBYWOLUNA TOCYAapCTBEHHbIA OpraH, OpraH MeCTHOrO CaMOYMNpaBfieHNs WM COOTBETCTBYOLLEMY
OOMKHOCTHOMY nKnLLy.



Crtatba 12. Cpoku pacCMOTPEHUSI MMCbMEHHOTO O0paLLeHns

1. MucemeHHoe obGpalleHre, NOCTynNuBLLEE B roCyAapCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpaBneHus
WUNU OOMMKHOCTHOMY NULy B COOTBETCTBUM C UX KOMMNeTeHuuewn, paccmaTpuBaetcs B TeveHue 30 gHen co AHS
perncrTpaumm NnMCbMeHHOro obpalleHus, 3a UCKMYEHNeM criyyas, ykasaHHoro B Yactu 1.1 HacTosiLen ctaTbm.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlucbMeHHoe oOpalleHne, NOCTyNUBLUEE BbICLUEMY [OOJMKHOCTHOMY nuuy cyobekta Poccuiickon
denepaumn (pyKoBOOUTENO BbICLUEr0 UCMOMHUTENBHOIO OpraHa rocyaapCTBEHHOW BriacTu cybbekta Poccumnckon
depepauun) n cogepxailee nMHbopMaumio o dakTax BO3MOXHbBIX HapylleHW 3akoHodaTenbcTBa Poccuickon
depepaumn B cdepe murpauum, paccmatpvBaeTcs B TeuyeHne 20 OHENW CO OHS perucrpaumu NUCbMEHHOro
obpalleHus.

(vactb 1.1 BBegeHa degeparnbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniountenbHbIX Criyyasx, a Takke B Clyyae HanpasfeHus 3anpoca, npefyCMOTPEHHOro 4YacTbio 2
ctatbn 10 HacToswero defepansHOro 3akoHa, PyKOBOAUTENb rOCyAapCTBEHHOIO OpraHa WNM opraHa MecTHOro
camoynpasreHusl, AOMKHOCTHOE MU0 NMBO YNONMHOMOYEHHOE Ha TO NULO BnNpaBe NpoanuTb CPOK pacCMOTPEHUS
obpaweHns He 6onee uyem Ha 30 AOHen, yBeAOMUB O MNPOASIEHUM CpOKa €ro pacCMOTPEHUs rpaxaaHuHa,
HanpaswuBLLero obpatleHue.

Cratbsa 13. JIyHbIA Npuem rpaxagaH

1. JIn4HbIA Npuem rpaxaaH B rocyqapCTBEHHbIX OpraHax, opraHax MeCTHOrO camoynpaBneHns NpoBOAUTCS
X PYKOBOAUTENAMW W YMNOMHOMOYEHHbIMW Ha TO nuuamu. MHdopmauma o mecTe npvema, a Takke 06
YCTaHOBIEHHbIX A5 MpMeMa QHAX U Yacax 4OBOAMUTCA A0 CBeAeHWs rpaxaaH.

2. IMpun NnYHOM Npueme rpakgaHuH NpeabsaBnsaeT JOKYMEHT, YAOCTOBEPSAIOLWMNA €ro NMIMYHOCTb.

3. CogepxaHune yCTHOro obpalleHnss 3aHOCMTCS B KapTOYKy MMYHOro npuema rpaxgaHuHa. B cnyvae, ecnn
N3MNOXEHHble B YCTHOM oOOpalweHnn @akTbl U OBCTOATENbCTBa SABMNAKTCS OYEBUAHLIMM W He TpebyioT
OOMONHUTENBHON MPOBEPKW, OTBET Ha oObpalleHne C cornacus rpaxpgaHmHa MoxeT OblTb gaH YCTHO B Xxoge
NNYHOrO Mpuema, O YeM AenaeTcs 3anucb B KapTOvke NMYHOrO npuema rpaxgaHuHa. B octanbHbIX cnydasx
AaeTcs MMCbMEHHbIV OTBET MO CyLLEeCTBY NOCTaBMNEHHbIX B 0bpaLleHn BONpoCcoB.

4. MNMucbmeHHoe obpalleHne, NPYHATOE B X0A4e SIMYHOro NpuemMa, NoANeXuT perncTpaumm u pacCMOTPEHUIO B
nopsiaKke, yCTaHOBMEHHOM HacTosAwmMM PegepanbHbiM 3aKOHOM.

5. B cnydyae, ecnu B obpalleHnn cogepatcs BOMPOCHI, PelleHne KOTOPbIX He BXOAMT B KOMMETEHLMIO
AaHHbIX rOCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro CamMOynpaBfeHUs UMW OOMKHOCTHOrO nuua, rpaxaaHuHy
AaeTcs pasbsACHEHNe, Kyaa 1 B KakOM Mopsiake emy cnegyeT obpatuTbcs.

6. B xoge nu4HoOro npyvema rpaxxgaHuHy MOXeT ObITb OTKa3aHO B AarnbHeneM paccMOTpeHnn obpalleHus,
ecnuv emy paHee 6bin AaH OTBET MO CYLEeCTBY NOCTaBNeHHbIX B 06paLLeHn BOnpoCoB.

7. OTgenbHble KaTeropuv rpaxpaH B criyyasx, MNpedyCcMOTPEHHbIX 3akoHodaTenbCTBOM Poccumnckon
degepaumm, NONbL3YOTCA NPaBOM Ha NINYHbLIA NPYEM B NepBOOYEPESHOM NOPSAKE.

(vacTb 7 BBegeHa PegepanbHbiv 3akoHoM oT 03.11.2015 N 305-$3)

CraTbs 14. KoHTpornb 3a cobrniogeHvem nopsgka paccMoTpeHms obpalueHumi

rOCWJ,apCTBeHHbIe OpraHbl, opraHbl MeCTHOro camoynpasJieHUA U OOJDKHOCTHbIE Jua OCYLEeCTBIIAKT B
npepnenax CBOEN KOMMNEeTEHLMn KOHTPOJ1b 3a cobntogeHnem nopAagka paccMoTpeHusa o6pau.|,eHvu7|, aHaNM3npyrwT
cogepiKaHne nocTtynarwmnx 06paL1J,eHVII7I, NPUHUMAKT Mepbl MO CBOEBPEMEHHOMY BbIABIEHUIO U YCTPaAHEHUHO
NPUYnH HapyLweHna npas, €cB00OA M 3aKOHHbIX WHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLLeHne HacTodawero PenepanbHOro 3akoHa

J'Imu,a, BMHOBHblE B HapyLleHUn HacTogdLlero dJenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
NpeayCcMOTPEHHYH0 3akoHoAaTenbcTBoM Poccuiickon epepaumu.

Cratbsi 16. BosmelueHre NPUYMHEHHBIX YObITKOB U B3biCKaHME MOHECEHHbIX PacxXoAoB NPW PaccMOTPEHMU
obpaleHnin

1. FpaXxgaHuH MMeeT NpPaBoO Ha BO3MeELLEHWE YBLITKOB M KOMMEHCALMIO MOPAarbHOrO Bpeaa, NPUYUHEHHbLIX
HE3aKOHHbIM [JeiicTBueM (6e3nercTBMEM) rOCY[apCTBEHHOMO OpraHa, opraHa MeCTHOro CamMOoynpaBeHUsl UMu
JOIDKHOCTHOrO NLa Npy pacCMOTPEHUN 06paLLeHUs, No peLLEeHUIo cyaa.

2. B cnyyae, ecnu rpaxnaHvH ykasan B oGpalleHny 3aBeiOMO JNOXHbIE CBEAEHUS, pacxodbl, NOHECEHHbIE B
CBSI3N C paccMOTpeHMeM oBpalleHNs FoCYAapCTBEHHBIM OpraHoM, OpPraHOM MECTHOTO CaMOyNpaBrieHWs Uu
HAOJDKHOCTHBIM NLLOM, MOTYT GbITb B3bICKaHbl C 4AHHOMO rpaXaaHuHa Nno peLleHunio cyaa.

Cratba 17. TlpusHaHwe He pencTBylowmMMn Ha Tepputopum Poccuinckon ®depgepaumm OTAENbHbIX
HOpMaTMBHbIX NpaBoBbiX akToB Coto3a CCP



Mpu3sHaTb He gencTByOWMUMMK Ha TeppuTopumn Poccuiickon deaepaumm:

1) Yka3 lpesnamyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsgke
paccMoTpeHus NpeanoXeHui, 3asasneHni 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesmgmyma BepxoBHoro
Coseta CCCP "O nopsigke paccMOTpeHUst NpeanoXeHun, 3aseneHni n xanob rpaxgan" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeceHUM N3MeHeHU
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPeEHMsI MpPearoXeHun,
3asBneHnn 1 xanob rpaxagaH" (BeaomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O0 yrtBepxaeHun YkasoB [Mpesmgmyma BepxoBHOro
Coseta CCCP 0 BHeceHUn nsMeHeHUn 1 OOMOSTHEHUI B HEKOTOPbIE 3akoHoaaTesnbHble akTel CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yactu, kacawwenca yrteepxaeHus Ykasa [lpesvanyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuinn un gononHeHun B Ykas [Npesngunyma BepxosHoro Coseta
CCCP "O nopsigke paccMOTpeHNS NpeanioXXeHnn, 3aaBneHnn n xanob rpaxxagaH";

5) Yka3 [lNpesnguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 rogpa N 8422-XI "O BHeceHwun
gononHeHmn B Yka3 [pesunguyma BepxoBHoro CoBeta CCCP "O nopsgke paccMOTpeHus npeanoXeHun,
3asBneHn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun YkasoB [lpesnanyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM U3MEHEHWIA N JOMNONHEHWI B 3akoHoaaTenbHble aktel CCCP" (BegomocTn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B 4acTu, kacatwLLencs yTBepxaeHust Ykasa lNpesungmyma BepxosHoro CoBeTta
CCCP "O BHecenun pononHeHuin B Yka3 lNpesnanyma BepxoBHoro Coseta CCCP "O nopsioke paccMoTpeHust
npeanoXeHnn, 3asBneHn 1 xanob rpaxaaH".

Cratba 18. BetynneHue B cuny HacTodawero ®enepanbHOro 3akoHa

HacTtoswun ®enepanbHbin 3aKkOH BCTynaeT B cuny no ucredeHmm 180 gHen nocne AHst ero oumumanbHOro
onybnnkoBaHus.

Mpe3ngeHT
Poccuinckon denepaumm
B.MYTUH
Mocksa, Kpemrnb
2 mas 2006 roga
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